
Instructions for Creating an NRI Account 

NOTE: Users are only allowed to create one account in this system.  The system is set up in such a way that the 

same account can be used to log into many applications.  If you forgot your password, navigate to 

https://www.nrisurvey.org/accountManager/ and choose the Forgot Password option rather than attempting to 

create a new account.  If you forgot your username, please contact your supervisor.  They can forward your request 

to support staff who will be able to retrieve your username. 

1.  Open your internet browser and navigate to https://www.nrisurvey.org/accountManager/. 

2.  Click on the link to Create an NRI Account.  

 

3.  Read the disclaimer about NRI Account Registration.  When you are finished reading, enter the CAPTCHA and 

click on the Continue button to accept the disclaimer.  The CAPTCHA can be difficult and may require several 

attempts, but it is necessary for the security of the system.  
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4.  Enter your desired username and password and your email address.  Your username must be at least five 

characters long and may only contain letters and numbers.  Your password must be between eight and 127 

characters long and must contain at least two types of characters (uppercase letters, lowercase letters, numbers, 

punctuation).  You must enter a valid email address.  An official government (.gov) or educational (.edu) email 

address is preferred if you have one.  Once you have entered all the information, click on Create Account.  

 

5.  You will see the following page, but your account is not active yet.  You will receive a confirmation email at the 

email address you provided on the previous page.  If you do not receive this email within 15 minutes of creating 

your account, check your junk or spam folder.  If you still haven’t received the confirmation, notify your supervisor 

so that support staff can address the issue. 

 

6.  Open the confirmation email.  Click on the link in the email to activate your account.  

 

7.  You will be taken to the following confirmation page.  Your account is now active.  However, you will still be 

unable to access any of the NRI applications until you request access and that request is approved by a manager.  

To request access to applications, click on the Log In link.   Instructions for requesting access to applications are 

posted on the Log In page. 

 


